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Welcome to
Moda Health,

the place you go when you want more
than a health plan — because you
know good health is about so much
more than just the plan details

moda
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Experience better with Moda Health

©

A partnership
you cdan trust
For nearly 30 years, Moda Health has

been offering Medicare Advantage
plans to our members.

70

years

An Oregon-based
company since 1955

70 years of offering insurance plans in
the Pacific Northwest.

+

More coverage

Medicare coverage that includes prescriptions,
dental, vision, gym memberships, $0 dollar

premiums and so much more

modahealth.com
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Why choose Moda Health Medicare Advantage

Quality, choice
and access

Enjoy choosing from a large network of quality healthcare providers and
hospital systems. You'll have access to over 10,000 doctors and specialists
in Oregon. Your Moda Health Medicare Advantage plan also comes with
access to our expert health coaches and caring customer service. We are

a dedicated team, here to support you.

Our plans

We have preferred provider organization (PPO) plans with and without
pharmacy benefits. If you choose a plan with pharmacy coverage, you

won't have a copay for vaccines!

All of our PPO plans include:

Both in-network 17 ° )
and out-of-network 3
care; in-network care —

saves you money

AN

W

$0 medical
deductible

Specialist
care without
referrals

=

4

$0 copay with
in-network
personal doctor

Experience better with Moda Health modahealth.com

Added benefits

When you choose a Moda Health Medicare Advantage plan, you receive additional
benefits. Among these benefits are gym membership and wellness resources.

This information is not a complete description of benefits. Please see the enclosed Summary
of Benefits and supplemental benefit flyers for specific benefit information.

Nurse Line
@ Need quick advice? The friendly nurses on our Registered Nurse Advice
Line are available 24 hours a day.

Call for guidance on:

Basic health conditions and symptoms Home cold and flu remedies
Treatment for minor injuries and burns When to visit your doctor
I:I Text a doctor
= Enjoy fast and private access to a dedicated doctor in under a minute -- at

no cost to you. With the CirrusMD app, all you need is internet access to:

Connect with a doctor Message, share photos
via text, 24/7, without or video chat
appointments or time limits Get peace of mind, even at 2 a.m.
Ask urgent or general Come back to conversations or
health questions follow up as often as you'd like
W Dental
Two no-cost preventive visits through the Delta Dental Medicare Advantage

network with a total maximum benefit for all routine preventive and
comprehensive dental services.

Vision

Get aroutine vision exam and eyewear through the VSP Advantage Elements
plan, and in-network coverage through VSP’s Advantage provider network. All
routine vision exams and eyewear claims are administered by VSP. You

can learn more about VSP at vsp.com.
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Added benefits (continued)

©

Hearing

Receive aroutine hearing aid exam and hearing aid coverage through
TruHearing. Hearing aids are costly. This benefit makes them much more
affordable. You can learn more at truhearing.com.

Pharmacy 90-day supply

Lower your risk of running out of needed prescriptions when you fill a 90-
day prescription supply at an in-network pharmacy. This will save you money
compared to filling a one or two-month supply.

For an added convenience, your prescriptions can be mailed to your home
through our mail order pharmacy, and you'll save even more!

90-day supply and mail order delivery is available for non-specialty
prescriptions, and only on plans that include Part D prescription drug coverage.

Gym membership

Enjoy gym membership and wellness resources from Silver&Fit®.

This benefit includes:
Access to participating
fitness centers

Group classes designed for
older adults, where offered
without an additional fee

The option to work out at home
with a fitness kit (limit one per year)

Healthy aging classes that you
can take online or by mail

A fitness tracker

You can learn more at silverandfit.com.

Alternative care

Enjoy chiropractic, acupuncture, and naturopathic services
included in your plan at no extra premium

Over the counter (OTC) coverage

Receive funds quarterly to spend on CMS-approved health and wellness items
at participating locations. You'll receive a debit card and can use it to make
purchases in store and online.

OTC is not available on all plans. Refer to the Summary of Benefit for details.

modahealth.com
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Pre-enrollment
checklist

Moda Health Medicare Advantage plans

Before making an enrollment decision, it is important that you fully
understand our benefits and rules. If you have any questions, you can call
and speak to a customer service representative at 877-299-9062.

Understanding the benefits

The Evidence of Coverage (EOC) provides a complete list of all coverage and services.
It is important to review plan coverage, costs, and benefits before you enroll. Visit
modahealth.com/medicare or call 877-299-9062 to view a copy of the EOC.

Review the provider directory (or ask your doctor) to make sure
the doctors you see now are in the network. If they are not listed,
it means you will likely have to select a new doctor.

Review the pharmacy directory to make sure the pharmacy you use for
any prescription medicines is in the network. If the pharmacy is not listed,
you will likely have to select a new pharmacy for your prescriptions.

Review the formulary to make sure your drugs are covered.

Understanding important rules

In addition to your monthly plan premium, you must continue to pay your Medicare Part B
premium. This premium is normally taken out of your Social Security check each month.

Benefits, premiums and/or copayments/coinsurance may change on January 1, 2025.

Our plan allows you to see providers outside of our network (non-contracted
providers). However, while we will pay for covered services, the provider

must agree to treat you. Except in an emergency or urgent situation, non-
contracted providers may deny care. In addition, you will pay a higher copay/
coinsurance for services received by non-contracted providers.

Understanding impact on current coverage

Enrolling in a Medicare Advantage plan can have an impact on
other coverage you may currently have. For example:
If you currently have Original Medicare, enrolling in a Medicare Advantage plan
means you will begin receiving your benefits from the Medicare Advantage plan,
even though you must maintain your Medicare Parts A and B coverage.
If you are currently enrolled in a Medicare Advantage plan, enrollment in a new Medicare
Advantage plan will automatically terminate your current Medicare Advantage plan.

Other scenarios may occur. Check with your current plan to confirm
the impact of enrolling in a Medicare Advantage plan.
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How to enroll

Ready to enroll?

Experience better with Moda Health

Read on to find out how. And, remember, we are here to help!

Please contact us if you would like assistance.

How to enroll:

Complete the application
® for the plan you would like.

Application forms are
enclosed.

A fillable version of the
enrollment form is also
available online.

Send your completed
(—) and signed application using
- one of the following options:

1. Scan and email to:
bemc@modahealth.com

2. Fax to: 503-224-1975

3. Mail to: Moda Health
Plan, Inc. Attn: Medicare
Membership Accounting
601SW 2nd Ave
Portland, OR 97204-9748

What happens after you enroll?

&

You can also enroll at

modahealth.com/medicare.

Please keep a copy of your
application for your records.

If you would like help
enrolling, call us at
844-274-9122. Our office
hours are 8:30 a.m. to
5:00 p.m., Pacific Time,
Monday through Friday.

You will receive a letter in the mail acknowledging that you are enrolled in our plan
You will receive your member ID card and a welcome packet

You can expect to receive a welcome call from Moda Health to ensure you
received and understand your plan information and benefits

We encourage you to create an account on your personalized Member
Dashboard where you will have access to your claims, additional
benefits and discounts for being a member of Moda Health.

Experience better with Moda Health

modahealth.com
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Member care resources

Tools for
your health journey

All of our plans come with programs, care teams, tools and resources
designed to help you manage your well-being. Using your personal
Member Dashboard, you can find dentists or pharmacies, get medical
advice from health professionals, work with health coaches, compare
medication prices, view your explanation of benefits and more.

i Prescription price check

This tool makes it easy to view prescription medication costs and how
much you would pay by medication tier at an in-network pharmacy.

O Healthcare Cost Estimator
=E

The Healthcare Cost Estimator offers you a simple way to understand:

Estimated procedure costs
Cost comparisons across providers
Your specific out-of-pocket costs

Use this tool to shop for cost-effective alternatives
and make better, well-informed decisions.

This document is available in large print.

Moda Health Plan, Inc. is a PPO and PDP with a Medicare contract.
Enrollment in Moda Health Plan, Inc. depends on contract renewal.

Health coaching

Need a hand with your health? Our health coaches use evidence-
based practices to help you set goals and feel your best.

Care coordination and case management
When you're sick, need hospitalization or surgery, or are seriously injured, we’ll
give you support — so you can focus on healing.

We can help you:
Understand and utilize all of your benefits

Navigate the healthcare system
Communicate with your providers
Arrange care ordered by your provider
Find community resources

Once you are an active member,

use these care resources to
0 help you be your healthy best!

Simply log in to our Member

Dashboard at modahealth.com/
memberdashboard to get started.

13
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health
or drug plan. To get an interpreter, just call us at 888-786-7509. Someone who speaks
English/Language can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que
pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor
llame al 888-786-7509. Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: ZA 1F& (L 0 2R MR IR 55, BSUNIRIR 2 3% T R B 25 W PR s I AT A B 1)
IR E IR S, 152+ 888-786- 7509 AT S TE A R R S IR, X —
W60 2k 4%

Chinese Cantonese: & IR HECEE R g nTREAF A BEM, R B R i s B (1 iR iz
Bo WTERIEENR 7S, i ECH 888-786-7509, ﬁdﬁ%%ﬁﬁﬁ/\%ﬂﬁ%"éf%@%{ ), 58—

AR MR 5

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
tagasaling-wika, tawagan lamang kami sa 888-786-7509. Maaari kayong tulungan ngisang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
guestions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 888-786-7509. Un interlocuteur parlant Francais
pourra vous aider. Ce service est gratuit.

Vietnamese: Chung toi cé dich vu théng dich mién phi dé tra |61 cac cau hdi vé chuong strc khde
va chuong trinh thudc men. Néu qui vi can thdng dich vién xin goi 888-786-7509 sé& ¢4 nhan vién
noi tiéng Viét giup d& qui vi. Day la dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 888-786-7509. Man
wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: JA = ol 5 W = ok W&o #al A Fo o] =8| 1A 85 59 AU A~
AZst AdSUth = A H]é% o] &3}eH 3} 888-786-7509 W O = F-ol 3 FHA L.
Stoo] & St B A 2ot = APyt o] Au) A FEE Y

A
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Russian: Ecan y Bac BO3HMKHYT BOMPOCbl OTHOCUTE/IbHO CTPAXOBOr0 MAM MeANKAMEHTHOTO NaHa,
Bbl MOKEeTe BOCMNO/1b30BaTbCA HAaWMMM BecnnaTHbIMKM yCyramu nepeBoavymnKoB. YTobbl
BOCMO/1b30BaTbCA YCAyraMun nepeBoaYmnKa, No3BoOHUTE Ham no TenedpoHy 888-786-7509. Bam
OKaXKeT NoOMOLLb COTPYAHMK, KOTOPbIN rOBOPUT NO-PycCcKU. [lJaHHaA ycayra 6ecnnatHas.

e Jgramll Lol 991 Jgdr ol dmsally 3l Al T e LW dilmall ()92l @sinll ilods o L] :Arabic
dods oda ideliney doyall Gdsiy b pasi podiw . 888-786-7509 e Uy JuaiVl Souw Wale ud «($)9d oo
Hindi: §HR TR 1 <1 1 IoHT b SR H 310 eb fob it 4t 781 & Sfael 3 & forg gHR oy g
USRI TaTE IUA €. Uh GHITT UTWd & o [T, 999 §H 888-786-7509 TR I By, Bl
fad o g~ Sied1 8 3Mueht Aee HR Tavdl 5. I8 U JUd 9dl 6.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 888-786-7509. Un
nostro incaricato che parla Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portuguese: Dispomos de servicos de interpretagao gratuitos para responder a qualquer questdo
gue tenha acerca do nosso plano de saude ou de medicacdo. Para obter um intérprete, contacte-
nos através do nimero 888-786-7509. Ird encontrar alguém que fale o idioma Portugués para o
ajudar. Este servigo é gratuito.

French Creole: Nou genyen sevis entépret gratis pou reponn tout kesyon ou ta genyen konsénan
plan medikal oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 888-786-7509. Yon
moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy
ttumacza znajacego jezyk polski, nalezy zadzwoni¢ pod numer 888-786-7509. Ta ustuga jest
bezptatna.

Japanese: it D HE (HEHERRR & FAL LI T 7 IC BT 4 SHEBIICBEZ T A 729 12,
MRLDHARY —E 22D N T WET, BRI Hmic % 51213,

888-786-7509 IC B 723 v, HAGEZGET A E LWL 3, 2ot
— B 2T,

A
MoJda
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Questions? We're here to help.

Connect with a local insurance agent
at 844-274-9122. They are available to
help you from 8:30 a.m. to 5:00 p.m.,
Pacific Time, Monday through Friday.

Important plan information

601S.W. Second Ave.
Portland, OR 97204-3154

modahealth.com/medicare

moda
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Individual & family

Small group

Large group



