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Reimbursement Guidelines
A. General

CPT code 99072 was released by the AMA for dates of service > 09/08/2020 * for use during a public health
emergency (PHE). The code describes additional supplies and clinical staff time required to implement safety
protocols when providing evaluation, treatment or procedural services during a PHE involving a respiratory-
transmitted infectious disease.

B. Overall Policy Statement
CPT 99072 is not eligible for separate reimbursement under any circumstances.

C. CMS Policy for 99072
1. Outpatient Prospective Payment System (OPPS): CMS assigns 99072 a status indicator B (Not paid under
OPPS).?
2. Physician Fee Schedule (PFS): CMS assigns 99072 status indicator B (Bundled, never eligible for separate
reimbursement).

D. Reimbursement for 99072
1. CPT 99072 is always bundled into the primary procedure performed on the same date of service.

2. Providers may report 99072 on a claim; however, no reimbursement will be issued.
3. Exceptions: None.

E. Washington State Exception — Not Applicable.
1. Washington State’s SSB 5169 requires separate reimbursement for personal protective equipment (PPE)
during the COVID-19 emergency for insured plans issued in Washington State. &7
2. SSB 5169 applied to dates of service April 16, 2021 - May 11, 2023 (end of the federal PHE). /3°
3. This mandate does not apply to our plans, as we do not offer insured products issued in Washington
State.

F. End of the Federal PHE
1. The Federal COVID-19 PHE ended at 11:59 PM on May 11, 2023. %°
2. For dates of service 5/12/2023 and forward, 99072 may only be reported if a new state or federal PHE is
officially declared for a respiratory-transmitted infectious disease.
3. Even under a new PHE, 99072 remains bundled and not eligible for separate reimbursement.
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Definitions

Acronyms/Abbreviations

AMA American Medical Association

CMS Centers for Medicare and Medicaid Services

CPT Current Procedural Terminology

MPFSDB (National) Medicare Physician Fee Schedule Database (aka RVU file, aka PFS)
OPPS Outpatient Prospective Payment System

PFS Physician Fee Schedule (aka MPFSDB, aka RVU file)

PHE Public Health Emergency

PHEIC Public Health Emergency of International Concern

PPE Personal Protective Equipment

RPM Reimbursement Policy Manual (e.g., in context of “RPM052” policy number, etc.)
RVU Relative Value Unit

SSB Substitute Senate Bill (State of Washington)

TAC Texas Administrative Code

WHO World Health Organization

Definition of Terms

Practice Expense The costs associated with the direct and indirect practice resources involved in
furnishing medical services.

Public Health An extraordinary event which is determined to constitute a public health risk through

Emergency the spread of disease and requires a coordinated response

Public Health A formal declaration by the World Health Organization (WHO) of a public health

Emergency of emergency of international scale.'

International

Concern (PHEIC)
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Policy History

Reminder: The most current version of our reimbursement policies can be found on our provider website. If you
are using a printed or saved electronic version of this policy, please verify the current information by going to:
https://www.modahealth.com/medical/policies_reimburse.shtml

Date Summary of Update

4/20/2026 Acronyms updated. Minor rewording. Formatting updates. No policy changes.

2/12/2025 Formatting updates. No policy changes.

2/14/2024 Formatting updates. No policy changes.

6/14/2023 Updated for end of Federal PHE on 5/11/2023. 99072 was and remains not eligible for separate
reimbursement, thus update not subject to 28 TAC. Minor rephrasing. No policy changes.
10/12/2022 | Acronyms updated. Formatting updates. No policy changes.

11/18/2020 | Policy document initially approved by the Reimbursement Administrative Policy Review
Committee & initial publication.

9/8/2020 Original Effective Date (with or without formal documentation). Policy based on Claims
Management administrative decision to follow CMS policy for 99072. Regulatory team review of
SSB 5169.
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