
List of all items/services that require prior authorization posted to issuers 
pubically available website https://www.modahealth.com/medical/referrals/
Percentage of standard prior authorization requests approved 81.67%
Percentage of standard prior authorization requests denied 18.33%
Percentage of standard PA requests approved after appeal 0.39%
Average time elapsed between request submission and determination for 
standard prior authorization requests 0.93 Calendar days
Median time elapsed between submission and determination for standard 
prior authorization requests 0 (Same day)
Percentage of expeditated prior authorization requests approved 91.67%
Percentage of expediated prior authorization requests denied 8.33%
Average time elapsed between submission and determination for expedited 
prior authorization requests 2.9 Calendar days
Median time elapsed between submission and determination for expedited 
prior authorization requests 2 Calendar days 
Percentage of prior authorization requests (standard and expedited) in which 
the review timeframe extended and then approved 0% (No authorizations required timeframe extension)
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