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Get more
out of
Medicare

Moda Health is here to help
you be your best. Together,

we will find a Medicare
Advantage plan that works for
you — a plan that will inspire
you to actively participate

in your health and maximize
your insurance dollars.

Let’s explore your Medicare
Advantage plan options...
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Why choose Moda Health

Quality, choice
and access

Enjoy choosing from a large network of quality healthcare providers
and hospital systems. You'll have access to over 10,000 doctors and
specialists in Oregon. Your Moda Health Medicare Advantage plan
also comes with access to our expert health coaches and caring
customer service. We are a dedicated team, here to support you.

Our plans @ Nurse line

We have preferred provider . ) )
Need quick advice? The friendly nurses

organization (PPO) plans with and ) . )
without pharmacy benefits. If you on our Registered Nurse Advice Line are
available 24 hours a day.

choose a plan with pharmacy coverage,

you won't have a copay for vaccines! Call for guidance on:
$0 medical deductible and symptoms
Both in-network and out- Treatment for minor
of-network care; in-network injuries and burns
care saves you money Home cold and flu remedies
Specialist care without referrals When to visit your doctor
When you choose a Moda Health =
Medicare Advantage plan, you Enjoy fast and private access toa
also receive additional benefits. dedicated doctor in under a minute
Among these benefits are gym -- at no cost to you. With the CirrusMD
membership and wellness resources. app, all you need is internet access to:

Connect with a doctor via text, 24/7,
without appointments or time limits
Ask urgent or general

health questions

Message, share photos

or video chat

Get peace of mind, evenat2 a.m.
Come back to conversations or
follow up as often as you'd like




Vision

Get aroutine vision exam and eyewear
through the VSP Advantage Elements
plan, and in-network coverage through
VSP’s Advantage provider network.

All routine vision exams and eyewear
claims are administered by VSP. You
can learn more about VSP at vsp.com.
If you have questions, please call VSP

at 844-693-8863, TTY: 800-428-4833.

W Dental

Two no-cost preventive visits through
the Delta Dental of Oregon Medicare
Advantage network with a total
maximum benefit of $750 for the Moda
Health PPO plan, $1000 for the Moda
Health Southern PPORX plan, or $500
for the Moda Health Value PPORX

plan for all routine preventive and
comprehensive dental services.

7~
@ Hearing

Receive aroutine hearing aid exam
and hearing aid coverage through
TruHearing. Hearing aids are costly.
This benefit makes them much more
affordable. You can learn more at
truhearing.com.

i Pharmacy mail order

Did you know that you can obtain up

to a 90-day supply of non-specialty
medication at your local pharmacy or
through our mail order program? When
you get a 90 days supply your copay
will now be for two and a half months
instead of for three, saving you money.
Call Pharmacy Customer Service at
888-786-7509 for more information
(TTY users, call 711).

u: ]] Gym Membership

Enjoy gym membership and wellness
resources from Silver&Fit®. This benefit
includes:

Access to a fitness center or YMCA

Group classes designed for
older adults, where offered
without an additional fee

The option to work out at home with
a fitness kit (limit one per year)

Healthy aging classes that you
can take online or by mail

A fitness tracker
Your fitness center must be
participating in Silver&Fit for this
benefit to apply. You can learn more at

silverandfit.com. If you have questions,
please call 877-427-4788.

(=)
@ | Alternative care

Enjoy up to $500 every year for
alternative care services, including
routine chiropractic services,
acupuncture, and naturopathic services.




Plan details

Find the right
Medicare plan for you

Part of being your best is finding a Medicare Advantage plan that is
right for you. We offer three PPO plans for you to choose from.

Moda Health PPO H3813-001 Moda Health Southern
$0 medical deductible PPORX (PPO) H3813-012
No prescription drug benefit Includes a prescription
You can get both in-network and drug behef|t .
out-of-network care; in-network $0 medical deductible
care saves you money You can get both in-network
No referral needed for specialist care and out-of-network care; in-
Moda Health PPO is available in Benton, network care saves you money
Clackamas, Columbia, Coos, Crook, No rgfe.rrol needed for
Curry, Deschutes, Douglas, Hood River, specialist care
Jackson, Jefferson, Josephine, Klamath, Moda Health Southern PPORX
Lane, Lincoln, Linn, Marion, Multnomah, (PPO) is available in Coos, Curry,
Polk, Tillamook, Wasco, Washington Douglas, Jackson, Josephine and
and Yamhill counties in Oregon. Klamath counties in Oregon.
See page 8 for plan details. See page 9 for plan details.

Compare plan options

on the following pages...




Moda Health Value PPORX

(PPO) H3813-017
Includes a prescription drug benefit
$0 medical deductible
You can get both in-network

and out-of-network care; in-
network care saves you money

No referral needed for specialist care
Moda Health Value PPORX (PPO)
is available in Coos, Crook, Curry,
Deschutes, Douglas, Hood River,
Jackson, Jefferson, Josephine, Klamath,
and Wasco counties in Oregon.

See page 9 for plan details.




Medical benefits

Plans may offer supplemental benefits in addition to Part C benefits and Part D benefits.

Moda Health PPO H3813-001

Benton, Clackamas, Columbia, Coos, Crook, Curry,
Deschutes, Douglas, Hood River, Jackson,

Jefferson, Josephine, Klamath, Lane, Lincoln,
Linn, Marion, Multnomah, Polk, Tillamook,

Wasco, Washington and Yamhill counties in Oregon

In-network Out-of-network
$0
Monthly premium This plan does not cover
Part D prescription drugs.
Medical deductible $0
Maximum out-of-pocket responsibility $4,500
$325 $425

Inpatient hospital coverage
(Authorization rules may apply) Copay per day for days 1-5

Outpatient hospital coverage
(Observation) $225 $325
(Authorization rules may apply)

Ambulatory surgical center

(Authorization rules may apply) $225 $325
(Authorization rules may apply)

Doctor visits Primary care provider (PCP) $0 $20
Specialists $35 $35
Preventive care $0 30%
Emergency care $90

Urgently needed services $35

Outpatient surgery $225 $325
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Moda Health Southern PPORX
(PPO) H3813-012
Coos, Curry, Douglas, Jackson, Josephine
and Klamath counties in Oregon

Moda Health Value PPORX (PPO) H3813-017

Oregon Coos, Crook, Curry, Deschutes,

Douglas, Hood River, Jackson,
Jefferson, Josephine, Klamath, and
Wasco counties in Oregon

In-network Out-of-network In-network Out-of-network
$85 $45
$0 $0
$5,400 $8,950 $6,960 $9,500
Combined in and Combined in and
out of network out of network
$350 45% $395 50%
copay per day copay per day
for days 1-5 for days 1-4
$350 45% $395 50%
$350 45% $395 50%
$350 45% $395 50%
$0 45% $0 50%
$35 45% $40 50%
$0 45% $0 50%
$95 $95
$35 $40




Medical benefits (continued)

Moda Health PPO H3813-001

Benton, Clackamas, Columbia, Coos, Crook, Curry,
Deschutes, Douglas, Hood River, Jackson,

Jefferson, Josephine, Klamath, Lane, Lincoln,
Linn, Marion, Multhomah, Polk, Tillamook,

Wasco, Washington, and Yamhill counties in Oregon

In-network Out-of-network

Diagnostic services/labs/imaging (Authorization rules may apply)

Diagnostic radiology services o o

(e.g. MRIs, CT scans) 20% 30%

Lab services 20% 30%
Outpatient x-rays 20% 30% ‘
Hearing services

Exam to diagnose and treat hearing $35 $35

and balance issues

Routine hearing exam for hearing aids $0 Not covered

Hearing aids (Copay per each aid) $699 - $999 Not covered ‘
Dental services

Medicare-covered

(Authorization rules may apply) $35 $35
Preventive and comprehensive dental $0 preventive . $7§(§)%Ilu5vton

(Total allowance amount is combined for in 20% comprehensive ariowance

and out of network services) $750 allowance

Vision services

. .. . . 35 eye exam
Medical vision services (Medicare covered) $0 iO‘y eyyeweor ‘
Routine vision services (Annual exam every $0 50%
year & glasses every 2 years) ?

: _




Moda Health Value PPORX
(PPO) H3813-017
Coos, Crook, Curry, Deschutes, Douglas,
Hood River, Jackson, Jefferson, Josephine,
Klamath, and Wasco counties in Oregon

Moda Health Southern PPORX
(PPO) H3813-012

Coos, Curry, Douglas, Jackson, Josephine
and Klamath counties in Oregon

In-network Out-of-network In-network Out-of-network
20% 45% 20% 50%
$5 45% $10 50%
’ $10 45% $15 50%
$35 45% $40 50%
$0 Not covered $0 Not covered
’ $599-$899 Not covered $699 - $999 Not covered
$35 45% $40 50%
$0 preventive 50% up to $0 preventive 50% up to
20% comprehensive $1,000 20% comprehensive $500 allowance
$1000 allowance allowance $500 allowance
l $35 45% $40 50%

$0 50% $0 50%




Medical benefits (continued)

Moda Health PPO H3813-001

Benton, Clackamas, Columbia, Coos, Crook, Curry,
Deschutes, Douglas, Hood River, Jackson,

Jefferson, Josephine, Klamath, Lane, Lincoln,
Linn, Marion, Multhomah, Polk, Tillamook,

Wasco, Washington and Yamhill counties in Oregon

In-network Out-of-network
Alternative Care
Acupuncture for chronic low back pain $0 (by a PCP)
(Medicare-covered) $35 (by Specialist)

Chiropractic services
(Medicare-covered manipulation of the $20 $20
spine to correct a vertebral subluxation)

Other Alternative Care

(Embedded Supplemental benefit
includes Chiropractic, Acupuncture, and
Naturopathic Services up to a combined
$500 allowance)

50% 50%

$500 allowance

Additional services

(Authorization rules may apply)

Mental health services $35 $35 ‘
Skilled nursing facility (SNF) (Copay per $160 $160

day 21-100) (Authorization rules may apply)

Physical therapy $35 $35
Ambulance (Authorization rules may apply) $225 ‘
Transportation Not covered
Medicare Part B Drugs o o

(Authorization rules may apply) 20% 30%
Durable medical equipment o o

(Authorization rules may apply) 20% 30%
Diabetes monitoring supplies $0 - 20% 30%
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Moda Health Value PPORX
(PPO) H3813-017

Coos, Crook, Curry, Deschutes, Douglas,
Hood River, Jackson, Jefferson, Josephine,
Klamath, and Wasco counties in Oregon

Moda Health Southern PPORX
(PPO) H3813-012

Coos, Curry, Douglas, Jackson, Josephine
and Klamath counties in Oregon

In-network Out-of-network In-network Out-of-network
$0 (by a PCP) $0 (by a PCP)
$35 (by Specialist) $40 (by Specialist)
$20 45% $20 50%
50% 50% 50% 50%
$500 allowance $500 allowance
’ $35 45% $40 50%
$170 45% $196 50%
$35 45% $40 50%
l $275 $325
Not covered Not covered
20% 45% 20% 50%
20% 45% 20% 50%
$0-20% 45% $0-20% 50%



Part D prescription drugs

Prescription

Moda Health PPO
H3813-001
Benton, Clackamas,
Columbia, Coos,
Crook, Curry,
Deschutes, Douglas,
Hood River, Jackson,

Jefferson, Josephine,
Klamath, Lane,
Lincoln, Linn,
Marion, Multnomabh,
Polk, Tillamook,

Wasco, Washington
and Yamhill
counties in Oregon

Moda Health
Southern PPORX
(PPO) H3813-012

Coos, Curry, Douglas,
Jackson, Josephine
and Klamath
counties in Oregon

$200

Moda Health Value
PPORX (PPO)
H3813-017

Coos, Crook, Curry,
Deschutes, Douglas,
Hood River, Jackson,

Jefferson, Josephine,
Klamath, and Wasco
counties in Oregon

$285

. N/A *(waived on Tier 1, *(waived on Tier
SIg elee Esls e Tier2, & Tier 7) 1, Tier2, & Tier 7)
90-day 90-day
Initial 30-day supply 30-day supply
coverage stage supply (retail and supply (retail and
mail order) mail order)

Tier1

(Preferred $4 $10 $5 $13

generic)

Tier2

(Generic) $10 $25 $15 $38

Tier 3

(Preferred This plan does not cover $45 $113 $47 $118

brand) Part D prescription drugs.

Tier 4

(Non-preferred $100 $250 $100 $250

brand)

Tier5 o o

(Preferred 24% of N/A 23% of N/A

. the cost the cost

specialty)

Tier 6 29% of 28% of

(Specialty) the cost N/A the cost N/A

Tier 7

0 N/A 0 N/A
(Vaccine) 3 / 3 /

’ _




Important message about what you pay for vaccines:
Our plan covers most Part D vaccines at no cost

to you, even if you haven’t paid your deductible.

Call Customer Service for more information.

Important message about what you pay for insulin:
You won't pay more than $35 for a one-month
supply of each insulin product covered by our

plan, no matter what cost-sharing tierit’s on,

even if you haven’t paid your deductible.

Cost sharing changes when you enter
another stage of the Part D benefit

You begin in the deductible stage when you fill your first
prescription of the year. During this stage, you pay the full
cost of your drugs until you have paid $200 for the Moda
Health Southern PPORX plan (waived for drugs on Tier 1, Tier
2 and Tier 7) or $285 for the Moda Health Value PPORX plan
(waived for drugs on Tier 1, Tier 2,and Tier 7).

Cost sharing amounts are the same when received
from network retail, mail-order, and home infusion
pharmacies as well as if you reside in along-term care
facility. You may get up to a 31-day supply of drugs from
an out-of-network pharmacy, but you will pay more
than you pay at a network pharmacy.

During the coverage gap stage, you pay 25% of the cost
for generic or brand name drugs.

During the catastrophic coverage stage, you pay the
greater of 5% or $4.15 copay for generic drugs and
$10.35 copay for all other drugs.

For more information on the different stages,

please access your Evidence of Coverage online at
modahealth.com/medicare or contact Pharmacy
Customer Service at 888-786-7509, 7 am to 8 pm
Pacific Time, seven days a week from October 1 through
March 31, with the exception of Thanksgiving Day and
Christmas Day. (After March 31, your call will be handled
by our automated phone systems Saturdays, Sundays,
and holidays.)
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Additional information

This information is not a complete
description of benefits. Call Customer
Service at 877-299-9062 for more
information or visit us at
modahealth.com/medicare.

If you are not a member of this plan,
call toll-free 855-718-1767.
TTY users, call 711.

From October 1to March 31, with
the exception of Thanksgiving Day
and Christmas Day, you can call

us 7 days a week from 7:00 a.m.

to 8:00 p.m. Pacific Time. (After
March 31st your call will be handled
by our automated phone systems
Saturdays, Sundays, and holidays.)




Service area and eligibility
requirements:

Moda Health Medicare Advantage
plans are PPO plans with a Medicare
contract. To join Moda Health Medicare
Advantage plan you must be entitled to
Medicare Part A, be enrolled in Medicare
Part B, and live in our service area.

The Moda Health PPO plan service

area includes the following counties in
Oregon: Benton, Clackamas, Columbia,
Coos, Crook, Curry, Deschutes, Douglas,
Hood River, Jackson, Jefferson,
Josephine, Klamath, Lane, Lincoln, Linn,
Marion, Multnomah, Polk, Tillamook,
Wasco, Washington, and Yamhill.

Moda Health Southern PPORX
plan service area includes the
following counties in Oregon:
Coos, Curry, Douglas, Jackson,
Josephine and Klamath.

Moda Health Value PPORX plan service
area includes the following counties in
Oregon: Coos, Crook, Curry, Deschutes,
Douglas, Hood River, Jackson, Jefferson,
Josephine, Klamath, and Wasco.

Out-of-network/non-contracted
Medicare providers are under no
obligation to treat Moda Health
Medicare Advantage members, except
in emergency situations. Please call
our Customer Service number or see
your Evidence of Coverage for more
information, including the cost sharing
that applies to out-of-network services.

This document is available in large print.

How to obtain additional materials

You can search our online provider and
pharmacy directory by clicking on the
“Find a healthcare provider” link on our
website, modahealth.com/medicare. Or,
call us and we will send you a copy of the
provider and pharmacy directories.

To view the drugs covered by Moda
Health Medicare Advantage plans, you
can find our formulary on our website
at modahealth.com/medicare.

Or call us and we will send you a copy
of the formulary.

This document gives you a summary

of what we cover and what you pay.

It doesn’t list every service that we
cover or list every limitation or exclusion.
To get a complete list of services

we cover, visit our website at
modahealth.com/medicare

or call us and ask for the “Evidence

of Coverage.”

If you want to know more about

the coverage and costs of Original
Medicare, look in your current
“Medicare & You” handbook. View it
online at http://www.medicare.gov or
get a copy by calling 1-800-MEDICARE
(1-800-633-4227), 24 hours a day,

7 days a week. TTY users should call
1-877-486-2048.

Moda Health Plan, Inc. is a PPO and PDP with a Medicare contract.
Enrollment in Moda Health Plan, Inc. depends on contract renewal.



Low Income Subsidy premium

Monthly Premium for Moda Health Southern PPORX (PPO) H3813-012

Moda Health Value PPORX (PPO) H3813-017

Monthly plan premium for people who get Extra Help from Medicare
to help pay for their prescription drug costs.

If you get Extra Help from Medicare to help pay for your Medicare prescription
drug plan costs, your monthly plan premium will be lower than what it would
be if you did not get Extra Help from Medicare. The amount of Extra Help you
get will determine your total monthly plan premium as a member of our Plan.

This table shows you what your monthly plan premium will be if you get Extra Help.

Your level
of Extra Help

Monthly Premium for Moda
Health Southern PPORX
(PPO) H3813-012*

Monthly Premium for
Moda Health Value PPORX

(PPO) H3813-017*

100% $44.00 $4.00
75% $54.20 $14.20
50% $64.50 $24.50
25% $74.70 $34.70

*This does not include any Medicare Part B premium you may have to pay.

Monthly Premiums for Moda Health Southern PPORX (PPO)

and Moda Health Value PPORX (PPO) include coverage for

both medical services and prescription drug coverage.

If you aren’t getting Extra Help, you can see if you qualify by calling:

1-800-MEDICARE (1-800-633-4227), TTY users should call
1-877-486-2048 (24 hours a day/7 days a week),

Your State Medicaid Office, or

The Social Security Administration at 1-800-772-1213. TTY users should
call 1-800-325-0778 between 7 a.m. and 7 p.m., Monday through Friday.

If you have any questions, please call Customer Service at 888-786-7509

from 7 a.m. to 8 p.m., Pacific Time, seven days a week from Oct. 1to

March 31, with the exception of Thanksgiving Day and Christmas Day.
After March 31, your call will be handled by our automated phone systems

Saturdays, Sundays, and holidays. TTY users, please call 711.

Moda Health Plan, Inc. is a PPO and PDP plan with Medicare contracts.

Enrollment in Moda Health Plan, Inc. depends on contract renewal.

18 _



Pre-enrollment checklist

Moda Health Medicare Advantage plans

Before making an enroliment decision, it is important that you fully
understand our benefits and rules. If you have any questions, you can
call and speak to a customer service representative at 877-299-9062.

Understanding the benefits

[ The Evidence of Coverage (EOC) provides a complete list of all
coverage and services. It is important to review plan coverage,
costs, and benefits before you enroll. Visit modahealth.com/
medicare or call 877-299-9062 to view a copy of the EOC.

] Review the provider directory (or ask your doctor) to make
sure the doctors you see now are in the network. If they are not
listed, it means you will likely have to select a new doctor.

[J Review the pharmacy directory to make sure the
pharmacy you use for any prescription medicines is in the
network. If the pharmacy is not listed, you will likely have
to select a new pharmacy for your prescriptions.

[] Review the formulary to make sure your drugs are covered.

Understanding important rules

[J In addition to your monthly plan premium, you must continue
to pay your Medicare Part B premium. This premium is normally
taken out of your Social Security check each month.

[ Benefits, premiums and/or copayments/
coinsurance may change on January 1, 2024.

1 Our plan allows you to see providers outside of our network (non-
contracted providers). However, while we will pay for covered
services, the provider must agree to treat you. Except in an
emergency or urgent situation, non-contracted providers may
deny care. In addition, you will pay a higher copay/coinsurance
for services received by non-contracted providers.






How to enroll

Ready to enroll?

Read on to find out how. And, remember, we are here to help!
Please contact us if you would like assistance.

Choose and

Scan your completed

If you would like

complete the
application for the

plan you would like.

Application forms

application, and
then fax or mail it to:

Fax: 503-224-1975

help, we can work
with you to find
a Moda Health-
contracted agent

are enclosed.

Moda Health Plan, Inc.
Attn: Medicare

Membership

Accounting

601SW 2nd Ave
Portland, OR
97204-9748

or broker near you.

You can also enroll at modahealth.com/medicare.
Please keep a copy of your application for your records.

What happens after you enroll?

12/
©

You will receive a letterin the
mail acknowledging that you
are enrolled in our plan.

You will receive your member

ID card and a welcome packet.

You can expect to receive

a welcome call from Moda
Health to ensure you received
and understand your plan
information and benefits.

©

We encourage you to
create an account on your
personalized Member
Dashboard where you

will have access to your
claims, additional benefits
and discounts for being a
member of Moda Health. You
can also watch our webinar
to understand your health
coverage and get the most
out of your 2023 benefits.
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Member care resources

Tools for
yvour health
Jjourney

All of our plans come with programs,
care teams, tools and resources
designed to help you manage your
well-being. Using your personal
Member Dashboard, you can find
dentists or pharmacies, get medical
advice from health professionals,
work with health coaches, compare
medication prices, view your
explanation of benefits and more.

Once you are an active member,
use these care resources to help
you get well sooner and stay well
longer. Simply log in to our Member
Dashboard at modahealth.com/
medicare to get started.




Prescription price check

See prescription medication costs and
how much you would pay by medication
tier at an in-network pharmacy.

This tool makes it easy. Simply
log in to your Member Dashboard
at modahealth.com/medicare to
find medication cost estimates
and generic options.

Healthcare

Cost Estimator

You shouldn’t learn the cost of

care when the bill arrives. The

Healthcare Cost Estimator offers

you a simple way to understand:
Procedure costs
Cost comparisons across providers
Your specific out-of-pocket costs

Use this tool to shop for cost-

effective alternatives and make
better, well-informed decisions.

(<

Health coaching

Need a hand with your health?
Our health coaches use evidence-
based practices to help you set
goals and feel your best.




Q

Care coordination

and case management

When you're sick, need hospitalization
or surgery, or are seriously

injured, we'll give you support —

so you can focus on healing.

We can help you:

Understand and utilize
all of your benefits

Navigate the healthcare system
Communicate with your providers

Arrange care ordered
by your provider

Find community resources

Quitting tobacco

We cover two smoking or chewing
tobacco counseling quit attempts
within a 12-month period. Each
counseling attempt includes up
to four face-to-face visits.

If you use tobacco, but do not
have signs or symptoms of
tobacco-related disease, there

iS No coinsurance, copayment,

or deductible for the Medicare-
covered smoking and tobacco use
cessation preventive benefits.

If you use tobacco and have been
diagnosed with a tobacco-related
disease or are taking medicine that
may be affected by tobacco, you
will pay the applicable inpatient

or outpatient cost-sharing.






N
Multi-Language Insert mOdQ

HEALTH
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about
our health or drug plan. To get an interpreter, just call us at 877-299-9062. Someone who
speaks English/Language can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier
pregunta que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con
un intérprete, por favor llame al 877-299-9062. Alguien que hable espaiiol le podra ayudar.
Este es un servicio gratuito.

Chinese Mandarin: FAl 15 (G 2 RN 55, 5 B AR i 25 5 I (it e ol 24 9 £ [ Y (T ]
8¢ ), WRIEEEIIIERS, 580 877-299-9062, FHAIMH S T1E A R %K
EAIR, XIS

Chinese Cantonese: 434 J MY (it e S SE Yy PR b nT BE A7 AT BEI], 25 b BT S Ok 0 B2 1Y
W ks, WTERMGEIRTS, SHECE 877-299-9062, Fuffak-hSCny A B4 R4 1
et Fm L, 8 e - HAE R,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang
anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan o

panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami sa 877-299-9062.
Maaari kayong tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
guestions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 877-299-9062. Un interlocuteur
parlant Francgais pourra vous aider. Ce service est gratuit.

Vietnamese: Chung t6i cé dich vu thdng dich mién phi dé tra 1&i cac cau hdi vé chuong sic
khoe va chuong trinh thuéc men. Néu qui vi can théng dich vién xin goi 877-299-9062 sé& c6
nhan vién nai tiéng Viét gitp d& qui vi. Day la dich vu mién phi.

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 877-299-
9062. Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: §A= O] 5 H.§ == ofF Bl o ¥k Aol Hal) =g aA 75 59
MUl 25 AFstal s U 59 AR S o] ek K3t 877-299-

9062 o & oo FHA L. kol & ot HEA 2ok = A Y YT o]
Mul2e FaE 99Ut
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Russian: Ecav y Bac BO3HUKHYT BONPOCbl OTHOCUTE/IbHO CTPAX0OBOr0o UM MeAUKAMEHTHOIO
naaHa, Bbl MOXEeTe BOCMNO/1b30BaTbCA HaWMMmm becnaaTHbIMK yCayramum NepeBoavymKoB.
Y106bI BOCNO/1b30BATLCA YCAYraMu NepeBoaYmKa, No3BOHUTE Ham no TenedoHy 877-299-
9062. Bam OKa*KeT NoMoLLb COTPYAHMK, KOTOPbIA FOBOPUT NO-PyccKU. [laHHaA ycayra
6ecnnaTHas.

Arabic: Lo L9091 Jgdz 9l doesally 3lass Al (ST (e LW dolrall ()9l @sinll Cilods pis L)

e Lo JLail Ggw clde ud «($)98 pite e J94a=877-299-9062 4oyl vty bo pased ¢ gl -
Liloee dods 0dn .line luna,

Hindi: THTY W1 1 &dT &1 TIoiT & dR H 3T fdt Hi Y & S1d1d ¢4 & ot AR

T U gHITAT aTt SUds §. Teh gHITAT UTd H= o foTg, 59 §H 877-299-9062
IR IF . PIg Hfad ol [g=al SIeidl § SHTID! Hag HR Al 5. I8 U J Udl 5.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali
domande sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il
numero 877-299-9062. Un nostro incaricato che parla Italianovi fornira |'assistenza
necessaria. E un servizio gratuito.

Portugués: Dispomos de servicos de interpretacdo gratuitos para responder a qualquer
guestdo que tenha acerca do nosso plano de saude ou de medicagao. Para obter um
intérprete, contacte-nos através do numero 877-299-9062. Ird encontrar alguém que fale o
idioma Portugués para o ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entepret gratis pou reponn tout kesyon ou ta genyen
konsénan plan medikal oswa dwog nou an. Pou jwenn yon entépreét, jis rele nou nan
877-299-9062. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w
uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekédw. Aby skorzystac
z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwonié¢ pod numer 877-299-9062. Ta
ustuga jest bezptatna.

Japanese: il D (R FEORRR & FKG LI T T L ICBT 2 ZTHICBEZ T 572
DA, MERIOERY —E 220N T ST, lakE THIC X 51213,
877-299-9062 IC BHEE 723 v, HAGBEZFET A B P LIRWELET, 1L
ety — v 2T,
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Individual & family

Small group

Large group

Questions? We're here to help.

Contact a Moda Health agent or call us at 877-299-
9062 (TTY users, please call 711). Our customer
service team is available from 7 a.m. to 8 p.m., Pacific
Time, seven days a week from Oct. 1 to March 31, with
the exception of Thanksgiving Day and Christmas
Day. After March 31, your call will be handled by our
automated phone systems on weekends and holidays.

Important plan information

601S.W. Second Ave.
Portland, OR 97204-3154

modahealth.com/medicare
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