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                Questions?

	
    
    P.O. Box 40384, Portland, OR 97240-0384
    
	
    
    503-265-4762 or toll-free: 877-299-9062
    
	
    
    TTY users, dial 711
    
	
    
    
    medicalmedicare@modahealth.com

    pharmacymedicare@modahealth.com
    
    
	
    
    Our office hours are 8:30 a.m. to 5:00 p.m., Pacific Time, Monday through Friday.
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                 Language assistance


                	Español
	中文
	Tiếng Việt
	한국어
	Tagalog
	русский
	العربية
	Kreyòl ayisyen
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	Português
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	日本語
	Deutsch
	فارسی
	український
	Română
	Hmoob
	ไทย
	ភាសាខ្មែរ
	Oromiffaa
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Medicare Advantage:  Moda Health Plan, Inc. is a PPO and PDP with Medicare contracts. Enrollment in Moda Health Plan, Inc. depends on contract renewal. Medicare Supplement: Health plans provided Moda Health Plan, Inc. 



ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al
medicare-customer-service-phone-only (TTY: 711).



Every year, Medicare evaluates plans based on a 5-star rating system.



Out-of-network/non-contracted providers are under no obligation to treat Moda Health Plan, Inc. members, except in emergency situations. Please call our customer service number or see your Evidence of Coverage for more information, including the cost-sharing that applies to out-of-network services.
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