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We’re committed to making
healthcare work better for everyone.

We realize that truly standing by this commitment means understanding that this goal
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Social injustices have served as a reminder of how crucial it is for these elements to be a
measure in doing right by our employees and communities. Crises that disproportionately
affect communities of color and other marginalized groups continue to leave us feeling
helpless at times. But at our core, we believe that with a new day comes the opportunity to
be better - to work harder and faster to create measurable change. N
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building a more diverse workforce, but also by supporting that workforce through inclusion,
education, and opportunity. And by creating spaces that allow for crucial conversations HEALTH
and transparency at all levels.

We fully embrace these efforts that will better equip us to support our communities.
We know these goals will not be achieved overnight, but they are achievable and
we are committed.

We will be better. We will do better. It is the right
thing to do and we expect it of ourselves.




Why choose Moda Health

Quality, choice

and access

Enjoy choosing from a large network of quality healthcare providers
and hospital systems. You'll have access to over 10,000 doctors and
specialists in Oregon. Your Moda Health Medicare Advantage plan
also comes with access to our expert health coaches and caring
customer service. We are a dedicated team, here to support you.

Our plans
We have preferred provider
organization (PPO) plans with and
without pharmacy benefits. If you
choose a plan with pharmacy coverage,
you won't have a co-pay for vaccines!
All of our PPO plans include:

$0 medical deductible

Both in-network and out-

of-network care; in-network

care saves you money

Specialist care without referrals
Optional supplemental benefits
Moda Health Medicare Advantage
members also have the option to enroll
in Extra Care. For an additional $5
monthly premium, you can have routine
chiropractic services, acupuncture
and naturopathic services. We will
pay 50 percent of services up to a
combined $500 annual maximum.
Added benefits
When you choose a Moda Health
Medicare Advantage plan, you
also receive additional benefits.
Among these benefits are gym
membership and wellness resources.

@ Nurse line

Need quick advice? The friendly nurses
on our Registered Nurse Advice Line are
available 24 hours a day.
Call for guidance on:

Basic health conditions

and symptoms

Treatment for minor

injuries and burns

Home cold and flu remedies

When to visit your doctor

I:I Text a doctor

Enjoy fast and private access to a
dedicated doctor in under a minute
-- at no cost to you. With the CirrusMD
app, all you need is Internet access to:
Connect with a doctor via text, 24/7,
without appointments or time limits
Ask urgent or general
health questions
Message, share photos
or video chat
Get peace of mind, evenat2 a.m.
Come back to conversations or
follow up as often as you'd like

Vision

Get aroutine vision exam and eyewear
through the VSP Advantage Elements
plan, and in-network coverage through
VSP’s Advantage provider network.

All routine vision exams and eyewear
claims are administered by VSP. You
can learn more about VSP at vsp.com.
If you have questions, please call VSP

at 844-693-8863, TTY: 800-428-4833.

W Dental

Two no-cost preventive dental visits
through the Delta Dental of Oregon
Medicare Advantage Network and up to

$500 of comprehensive dental benefits.

(Total $500 allowance is combined for
in and out of network services).

@ Hearing

Receive aroutine hearing aid exam
and hearing aid coverage through
TruHearing. Hearing aids are costly.
This benefit makes them much more
affordable. You can learn more at
truhearing.com.

i Pharmacy mail order

Did you know you can obtain up to

a 90-day supply of non-specialty
medications at your local pharmacy or
through our mail order program? Call
Pharmacy Customer Service at 1-888-
786-7509 for more information (TTY
users, call 711).

@ Gym membership

Enjoy gym membership and wellness
resources from Silver&Fit®. This benefit
includes:

Access to a fitness center or YMCA
Group classes designed for older

adults, where offered without an
additional fee

The option to work out at home with
up to two fitness kits per year (you
have 34 to choose from)

Healthy Aging classes four times
ayear that you can take online or
by mail

A fitness tracker

Your fitness center must be participating
in Silver&Fit for this benefit to apply. You

can learn more at silverandfit.com. If you
have questions, please call 877-427-4788.




Plan details

Find the right

Medicare plan for you

Part of being your best is finding a Medicare Advantage plan that
is right for you. We offer two PPO plans for you to choose from.

Moda Health PPO H3813-001
$0 medical deductible
No prescription drug benefit

You can get both in-network and
out-of-network care; in-network
care saves you money

No referral needed for
specialist care

Moda Health PPO is available in Benton,
Clackamas, Columbia, Coos, Crook,
Curry, Deschutes, Douglas, Hood River,
Jackson, Jefferson, Josephine, Klamath,
Lane, Lincoln, Linn, Marion, Multnomah,
Polk, Tillamook, Wasco, Washington,
and Yamhill counties in Oregon.

See page 8 for plan details.

Moda Health Central PPORX
(PPO) H3813-010
Includes a prescription drug benefit
$0 medical deductible

You can get both in-network
and out-of-network care; in-
network care saves you money

No referral needed for
specialist care

Central PPORX is available in Crook,
Deschutes, Hood River, Jefferson,
and Wasco counties in Oregon.

See page 9 for plan details.

Compare your plan
options side by side on

the following pages...




Medical benefits

Plans may offer supplemental benefits in addition to Part C benefits and Part D benefits.

Moda Health PPO H3813-001

Benton, Clackamas, Columbia, Coos, Crook, Curry,

Deschutes, Douglas, Hood River, Jackson, Moda Health Central PPORX (PPO) H3813-010

Crook, Deshutes, Hood River, Jefferson
and Wasco counties in Oregon

Jefferson, Josephine, Klamath, Lane, Lincoln,
Linn, Marion, Multnomah, Polk, Tillamook,

Wasco, Washington, and Yamhill counties in Oregon

In-network Out-of-network In-network Out-of-network
Monthly plan premium $15 $97
Deductibles $0 $0
Maximum out-of-
pocket responsibility $3,500 $5,900

(Does not include
prescription drugs)

Inpatient hospital coverage
(Copay per day for days 1-5) $250 $350 $295 50%
(Authorization rules may apply)

Outpatient hospital coverage
(Observation) $200 $300 $295 50%
(Authorization rules may apply)

Ambulatory surgical center

(Authorization rules may apply) $200 3300 $295 °0%
(Authorization ruies may appt) $200 $300 5295 50%
Doctor visits Primary care provider (PCP) $10 $15 $10 50%
Specialists $35 $35 $35 50%
Preventive care $0 30% $0 50%
Emergency care $65 $90




Medical benefits (continued)

Moda Health PPO H3813-001

Benton, Clackamas, Columbia, Coos, Crook, Curry,
Deschutes, Douglas, Hood River, Jackson,

Moda Health Central PPORX (PPO) H3813-010

Crook, Deshutes, Hood River, Jefferson

Jefferson, Josephine, Klamath, Lane, Lincoln, and Wasco counties in Oregon

Linn, Marion, Multnomah, Polk, Tillamook,
Wasco, Washington, and Yamhill counties in Oregon

In-network Out-of-network In-network Out-of-network
$35 $40

Urgently needed services

Diagnostic services/labs/imaging (Authorization rules may apply)

Diagnostic radiology services

Lab services $0 $0 $10 50%
Outpatient x-rays 20% 30% $15 50%
Hearing services
Exam to diagnose and treat hearing and o
balance issues $25 $25 $35 50%
Routine hearing exam for hearing aids $0 Not covered $0 Not covered
Hearing aids $699 - $999 Not covered $699 - $999 Not covered
Dental services
Medicare-covered

$35 $35 $35 50%

(Authorization rules may apply)

Preventive and comprehensive dental

0 ti
(Total $500 allowance is combined for in 30 preventive

$0 preventive

$500 allowance $500 allowance

and out of network services) $500 allowance $500 allowance

Vision services

Medical vision services o
(Medicare covered) $0 $0 $35 50%
Routine vision services

(Annual exam every year & glasses $0 50% $0 50%

every 2years)

: _




Medical benefits (continued)

Moda Health PPO H3813-001

Benton, Clackamas, Columbia, Coos, Crook, Curry,

Deschutes, Douglas, Hood River, Jackson, Moda Health Central PPORX (PPO) H3813-010

Crook, Deshutes, Hood River, Jefferson
and Wasco counties in Oregon

Jefferson, Josephine, Klamath, Lane, Lincoln,
Linn, Marion, Multnomah, Polk, Tillamook,

Wasco, Washington, and Yamhill counties in Oregon

In-network Out-of-network In-network Out-of-network

Additional services

Mental health services $20 $35 $35 50%

Skilled nursing facility (SNF)

(Copay per day 21-100) $150 $150 $165 25%
(Authorization rules may apply)

Physical therapy

(Authorization rules may apply) $35 $35 $30 50%
Ambulance (Authorization rules may apply) $100 $300
Transportation Not covered Not covered

Medicare Part B Drugs o o o o
(Authorization rules may apply) 20% 25% 20% 0%
Durable medical equipment 50% o9 20% 50%

(Authorization rules may apply)

Diabetes monitoring supplies $0-20% $0-25% $0-20% 50%

12
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Part D prescription drugs

You begin in the deductible stage when you fill your first prescription of

Moda Health PPO H3813-001 the year. During this stage, you pay the full cost of your drugs until you
Benton, Clackamas, have paid $200 (waived for drugs on Tier 1, Tier 2and Tier 7).

Columbia, Coos, Crook, Cc;st shogr;]g omqufntg are Lhe same when rellczei\{?d from r"n(jetymrkI retoi'lc, mail-
Curry, Deschutes, Douglas, order, and home infusion pharmacies as well as if you reside in a long-term care
H&cl)od River Jacksor? Moda Health Central PPORX facility. You may get up to a 31-day supply of drugs from an out-of-network

Joff J’ hi ‘ (PPO) H3813-010 pharmacy, but you will pay more than you pay at a network pharmacy.
Klimeortshorto r?eseLFi)nl:r:)el;\ Crook, Deshutes, Hood River, Jefferson Cost sharing changes when you enter another stage of the Part D benefit.
Linn Mari’on ML;Itnomalil and Wasco counties in Oregon During the coverage gap phase, you pay 25% of the

cost for generic or brand name drugs.

During the catastrophic coverage stage, you pay the greater of 5% or
$3.95 copay for generic drugs and $9.85 copay for all other drugs.

For more information on the different stages, please access your Evidence

Polk, Tillamook,

Wasco, Washington, and
Yambhill counties in Oregon

_ $200 of Coverage online at modahealth.com/medicare or contact Pharmacy
Deductible* N/A *(waived on Tier 1, Tier 2, & Tier 7) Customer Service at 888-786-7509, 7 am to 8 pm Pacific Time, seven days
’ : a week from October 1through March 31, with the exception of Christmas
Initial 90-day supply Day and Thanksgiving Day. (After March 31, your call will be handled by
coverage stage 30-day supply (retail and mail order) our automated phone systems Saturdays, Sundays, and holidays.)
Tier 1 . .
(Preferred $4 $12 Optional supplemental benefits
generic)
You must pay an extra premium each month for these benefits
Tier 2
(Generic) $10 $30
Moda Health Extra Care
Tier3 . . .
. Additional $5 per month. You must keep paying your Medicare
(Preferred $45 $135 L TNE 2 the Part B premium and your monthly plan premium. You can
brand) monthly premium? , : . .
) find your monthly plan premium on pages eight and nine.
This plan does not cover Part
Tier 4 D prescription drugs. . . .
. . Benefits include naturopathic services
- ? ’
(Non-preferred $100 $300 SliEl BRI e e e chiropractic services and acupuncture.
brand)
: How much is the deductible? This benefit does not have a deductible.
Tier5 549
(Preferred ° N/A
. of the cost
specialty) Our plan pays up to $500 every year.
Is there a limit on how You pay 50% of the allowed cost for these services
Tier6 29% much the plan will pay? until the plan maximum of $500 for all services
N A | i oo .
(Specialty) of the cost / combined is met, then you pay 100% of the cost
Tier7
ier ' $0 N/A
(Vaccine)

’ _ _ 15




Additional information

This information is not a complete
description of benefits. Call Customer
Service at 1-877-299-9062 for more
information or visit us at
modahealth.com/medicare.

If you are not a member of this plan,
call toll-free 1-855-718-1767.
TTY users, call 711.

From October 1to March 31, with
the exceptions of Christmas Day
and Thanksgiving Day, you can
call us 7 days a week from 7:00
a.m. to 8:00 p.m. Pacific Time.

From April 1to September 30, you can
call us Monday through Friday from
7:00 a.m. to 8:00 p.m. Pacific Time.

Service area and eligibility
requirements:

Moda Health Medicare Advantage
plans are PPO plans with a Medicare
contract. To join Moda Health Medicare
Advantage plan you must be entitled to
Medicare Part A, be enrolled in Medicare
Part B, and live in our service area.

The Moda Health PPO plan service

area includes the following counties in
Oregon: Benton, Clackamas, Columbia,
Coos, Crook, Curry, Deschutes, Douglas,
Hood River, Jackson, Jefferson,
Josephine, Klamath, Lane, Lincoln, Linn,
Marion, Multnomah, Polk, Tillamook,
Wasco, Washington, and Yamhill.

Moda Health Central PPORX plan
service area includes the following
counties in Oregon: Crook, Deschutes,
Jefferson, Hood River, and Wasco.

Qut-of-network/non-contracted
Medicare providers are under no
obligation to treat Moda Health
Medicare Advantage members, except
in emergency situations. Please call
our Customer Service number or see
your Evidence of Coverage for more
information, including the cost sharing
that applies to out-of-network services.

This document is available in large print.

How to obtain additional materials

You can search our online provider and
pharmacy directory by clicking on the
“Find Care” link on our website,
modahealth.com/medicare. Or, call

us and we will send you a copy of the
provider and pharmacy directories.

To view the drugs covered by Moda
Health Medicare Advantage plans, you
can find our formulary on our website
at modahealth.com/medicare.

Or call us and we will send you a copy
of the formulary.

This booklet gives you a summary

of what we cover and what you pay.

It doesn’t list every service that we
cover or list every limitation or exclusion.
To get a complete list of services

we cover, visit our website at
modahealth.com/medicare

or call us and ask for the “Evidence

of Coverage.”

If you want to know more about

the coverage and costs of Original
Medicare, look in your current
“Medicare & You” handbook. View it
online at http://www.medicare.gov or
get a copy by calling 1-800-MEDICARE
(1-800-633-4227), 24 hours a day,

7 days a week. TTY users should call
1-877-486-2048.

Moda Health Plan, Inc. is a PPO and PDP with a Medicare contract.
Enrollment in Moda Health Plan, Inc. depends on contract renewal.

17
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Low Income Subsidy premium

Moda Health Central PPORX (PPO) H3813-010

Monthly plan premium for people who get Extra Help from Medicare
to help pay for their prescription drug costs.

If you get Extra Help from Medicare to help pay for your Medicare prescription
drug plan costs, your monthly plan premium will be lower than what it would
be if you did not get Extra Help from Medicare. The amount of Extra Help you
get will determine your total monthly plan premium as a member of our Plan.

This table shows you what your monthly plan premium will be if you get Extra Help.

Your level Monthly Premium for Moda Health
of Extra Help Central PPORX (PPO) H3813-010*
100% $56.50
75% $66.60
50% $76.80
25% $86.90

*This does not include any Medicare Part B premium you may have to pay.

Moda Health Central PPORX (PPO) premium includes coverage
for both medical services and prescription drug coverage.

If you aren’t getting Extra Help, you can see if you qualify by calling:

1-800-MEDICARE (1-800-633-4227), TTY users should call
1-877-486-2048 (24 hours a day/7 days a week),

Your State Medicaid Office, or

The Social Security Administration at 1-800-772-1213. TTY users should
call 1-800-325-0778 between 7 a.m. and 7 p.m., Monday through Friday.

If you have any questions, please call Customer Service at 1-888-786-
7509 from 7 a.m. to 8 p.m., Pacific Time, seven days a week from Oct.
1to March 31, with the exceptions of Christmas Day and Thanksgiving
Day. After March 31, your call will be handled by our automated phone
systems Saturdays, Sundays, and holidays. TTY users, please call 711.

Moda Health Plan, Inc. is a PPO and PDP plan with Medicare contracts.
Enrollment in Moda Health Plan, Inc. depends on contract renewal.

Pre-enrollment checklist

Moda Health Medicare Advantage plans

Before making an enroliment decision, it is important that you fully
understand our benefits and rules. If you have any questions, you can
call and speak to a customer service representative at 1-877-299-9062.

Understanding the benefits

[ Review the full list of benefits found in the Evidence of
Coverage (EOCQC), especially for those services for which
you routinely see a doctor. Visit modahealth.com/medicare
or call 1-877-299-9062 to view a copy of the EOC.

[] Review the provider directory (or ask your doctor) to make
sure the doctors you see now are in the network. If they are not
listed, it means you will likely have to select a new doctor.

[J Review the pharmacy directory to make sure the
pharmacy you use for any prescription medicines is in the
network. If the pharmacy is not listed, you will likely have
to select a new pharmacy for your prescriptions.

Understanding important rules

[ In addition to your monthly plan premium, you must continue
to pay your Medicare Part B premium. This premium is normally
taken out of your Social Security check each month.

[ Benefits, premiums and/or copayments/
coinsurance may change on January 1, 2023.

[J Our plan allows you to see providers outside of our network (non-
contracted providers). However, while we will pay for covered
services provided by a non-contracted provider, the provider must
agree to treat you. Except in an emergency or urgent situations, non-
contracted providers may deny care. In addition, you will pay a higher
copayment for services received by non-contracted providers.



How to enroll

Ready to enroll?

Read on to find out how. And, remember, we are here to help!
Please contact us if you would like assistance.

1
o

cectcctsccsseed

cecetsccescaesd

Choose and
complete the
application for the

plan you would like.

Application forms
are enclosed.

o —
—

Scan your completed
application, and
then fax or mail it to:

Fax: 503-224-1975

Moda Health Plan, Inc.

Attn: Medicare

If you would like
help, we can work
with you to find
a Moda Health-
contracted agent

or broker near you.

Membership
Accounting
601SW 2nd Ave
Portland, OR
97204-9748

9 You can also enroll at modahealth.com/medicare.
Please keep a copy of your application for your records.

What happens after you enroll?
o You will receive a letter in the mail acknowledging that you are enrolled in our plan.
© You will receive your member ID card and a welcome packet.

€ You can expect to receive a welcome call from Moda Health to ensure
you received and understand your plan information and benefits.

@ e encourage you to create an account on your personalized Member
Dashboard where you will have access to your claims, additional benefits and
discounts for being a member of Moda Health. You can also watch our webinar to
understand your health coverage and get the most out of your 2022 benefits.
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Member care resources

Tools for
yvour health
journey

All of our plans come with programs,
care teams, tools and resources
designed to help you manage your
well-being. Using your personal
Member Dashboard, you can find
dentists or pharmacies, get medical
advice from health professionals,
work with health coaches, compare
medication prices, view your
explanation of benefits and more.

Once you are an active member,
use these care resources to help
you be your healthy best! Simply
log in to our Member Dashboard
at modahealth.com/medicare
to get started.

Prescription price check

See prescription medication costs and
how much you would pay by medication
tier at an in-network pharmacy.

This tool makes it easy. Simply
log in to your Member Dashboard
at modahealth.com/medicare to
find medication cost estimates
and generic options.

Healthcare

Cost Estimator

You shouldn’t learn the cost of
care when the bill arrives. The

Healthcare Cost Estimator offers
you a simple way to understand:

Procedure costs
Cost comparisons across providers
Your specific out-of-pocket costs

Use this tool to shop for cost-
effective alternatives and make
better, well- informed decisions.

(I

Health coaching

Need a hand with your health?
Our health coaches use evidence-
based practices to help you set
goals and feel your best.

Our care programs include:
Cardiac Care
Dental Care
Depression Care
Diabetes Care
Kidney Care
Lifestyle Coaching
Women’s Health & Maternity Care
Respiratory Care
Spine & Joint Care
Weight Care

23
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Care coordination

and case management

When you're sick, need hospitalization
or surgery, or are seriously

injured, we'll give you support —

so you can focus on healing.

We can help you:

Understand and utilize
all of your benefits

Navigate the healthcare system
Communicate with your providers

Arrange care ordered
by your provider

Find community resources

Quitting tobacco

We cover two smoking or chewing
tobacco counseling quit attempts
within a 12-month period. Each
counseling attempt includes up
to four face-to-face visits.

If you use tobacco, but do not
have signs or symptoms of
tobacco-related disease, there

iS No coinsurance, copayment,

or deductible for the Medicare-
covered smoking and tobacco use
cessation preventive benefits.

If you use tobacco and have been
diagnosed with a tobacco-related
disease or are taking medicine that
may be affected by tobacco, you
will pay the applicable inpatient

or outpatient cost-sharing.
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Nondiscrimination notice

We follow federal civil rights laws. We do not discriminate
based on race, color, national origin, age, gender identity,

sex or sexual orientation.

We provide free services to people with disabilities so that they can communicate with
us. These include sign language interpreters and other forms of communication.

If your first language is not English, we will give you free interpretation

services and/or materials in other languages.

If you need any of the above,
call Customer Service at:

877-299-9062 (TDD/TTY 711)

If you think we did not offer these
services or discriminated, you
can file a written complaint.
Please mail or fax it to:

Moda Partners, Inc.
Attention: Appeal Unit
601SW Second Ave.
Portland, OR 97204
Fax: 503-412-4003

Dave Nesseler-Cass coordinates
our nondiscrimination work:

Dave Nesseler-Cass,

Chief Compliance Officer
601SW Second Ave.

Portland, OR 97204
855-232-9111
compliance@modahealth.com

If you need help filing a complaint,
please call Customer Service.

You can also file a civil rights complaint
with the U.S. Department of Health and
Human Services Office for Civil Rights at
ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone:

U.S. Department of Health

and Human Services

200 Independence Ave. SW, Room 509F
HHH Building, Washington, DC 20201
800-368-1019, 800-537-7697 (TDD)

You can get Office for Civil Rights complaint
forms at hhs.gov/ocr/office/file/index.html.

Moda Health Plan, Inc. is a PPO and PDP with a Medicare contract.
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THOV CEEB TOOM: Yog hais tias koj hais lus
Hmoob, muaj cov kev pab cuam txhais lus, pub
dawb rau koj. Hu rau 1-877-605-3229 (TTY: 711)

(FiGne13 igASunwmeanigl i Wit
mitunagtgwigamamwiafaiy
AUISHIYSINAHA T (yBGIasIFImSIne
1-877-605-3229 (TTY: 711)

HUBACHIISA: Yoo afaan Kshtik kan
dubbattan ta'e tajaajiloonni
gargaarsaaisiniif jira 1-877-605-3229
(TTY:711) tiin bilbilaa.

Tusensiu: winaasyan1wbne fead
AT LIUTN1FAIL WA DA UN1EN
163 Tvg 1-877-605-3229 (TTY: 711)

FA'AUTAGIA: Afai e te tautalaile gagana
Samoa, o loo avanoa fesoasoani tau
gagana mo oe e le totogia. Vala'au

ile 1-877-605-3229 (TTY: 711)

IPANGAG: Nu agsasaoka iti llocano, sidadaan
ti tulong iti lengguahe para kenka nga awan
bayadna. Umawag iti 1-877-605-3229 (TTY: 711)

UWAGA: Dla oséb méwigcych po polsku
dostepna jest bezptatna pomoc jezykowa.
Zadzwor: 1-877-605-3229 (obstuga TTY: 711)
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Questions? We're here to help.

Contact a Moda Health agent or call us at 877-299-
9062 (TTY users, please call 711). Our customer
service team is available from 7 a.m. to 8 p.m., Pacific
Time, seven days a week from Oct. 1to March 31, with
the exceptions of Christmas Day and Thanksgiving
Day. After March 31, your call will be handled by our
automated phone systems on weekends and holidays.

Important plan information

601S.W. Second Ave.
Portland, OR 97204-3154
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Individual & family

Small group

Large group



