
Questions?   
We’re here to help. Just give us a call. 

Medical: 877-605-3229 
Pharmacy: 888-361-1610 

Dental: 877-277-7280 
myModa: 888-374-8907
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Your plan 
can save 
you money

Feel good  
about protecting 
your health — 
and your wallet 

Health plans in Washington provided by Moda Health Plan, Inc. 



Making smart  
decisions about care
When you or a loved one needs care, 
make better decisions by knowing your 
options first. Follow these tips to control 
costs and get the best services.

 > Always see providers in your network. 
We work with our providers to keep 
fees low. These providers bill you at 
our contracted rate, which is usually 
lower than the normal price.

 > Consider visiting urgent care instead 
of the emergency room (ER). If it’s 
really an emergency, go to the ER. 
Otherwise, visit an urgent care clinic. 
It can save you as much as 75 percent 
over the same treatment at the ER.  

 > Ask your doctor to use our preferred 
lab, Quest Diagnostics. When you go 
to Quest Diagnostics, you could save 
more than 60 percent compared with 
hospital labs. Quest Diagnostics is the 
world’s leading provider of diagnostic 
testing, information and services, 
so you know you’re in good hands.

Tap in to Be Better tools
These handy resources are free to 
members and include a bunch of ways to 
help you be your best. They’re all available 
on myModa, your personalized member 
website. Enjoy access to doctors, nurses, 
health coaches, care coordinators, a 
healthy living dashboard and more.

Get started with myModa
Visit modahealth.com to log in. If you don’t 
have a myModa account, create one in a 
flash. With your member ID card handy, 
follow the prompts to enter your information. 

‘Momentum’ healthy living dashboard
Take charge of your health Momentum, 
powered by Moda Health. Log in to 
myModa and look for Momentum to take 
a health assessment, see your “health 
age,” track conditions and medications, 
set goals and follow progress. 

Health coaching & care coordination
Need a hand with your health? Our 
health coaches and case managers use 
evidence-based practices to help you 
set goals and feel your best. You’ll also 
get one-on-one support when you need 
it. Our eight care programs include:

 > eDoc: Email a health professional and 
get answers within 24 hours. eDoc 
keeps it private and customized to 
you. Connectt with board-certified 
physicians, psychologists, pharmacists, 
dentists, dietitians and fitness experts. 

 > Nurse line: Need quick advice? The 
friendly nurses on our Registered 
Nurse Advice Line are available 24 
hours a day. Just call 866-321-7580 
for guidance on symptoms, treatment 
options and when to come in for care. 

Save money on 
pharmacy products
Get discounts on prescription drugs not 
covered in your health plan. You’ll save 
up to 60 percent on generic and up to 
20 percent on brand-name medications 
through our partnership with the 
Oregon and Washington Prescription 
Drug Programs (OPDP and WPDP). 

You can enroll for free. There are no 
exclusions as long as you live in Oregon 
or Washington. Sign up online, by phone 
or by mail. All prescription drugs are 
eligible for a discount; you are responsible 
for paying the cost after the discount. 
To learn more, visit modahealth.com/
plans/individual and click on Pharmacy.

Find discounts through myModa
By logging in to myModa, you can 
see details about your health plan. 
But you can also find coupons 
and other discounts, such as:

 > Weight Watchers 
subscription discounts

 > Dental Optimizer’s Coupon Corner
 > Contact lens and hearing 

aid discounts
 > Savings for expectant parents

As a member, you 
get high-quality 
benefits for  
great healthcare 
at a low cost.
But, that’s not all. You’re 
also entitled to discounts on 
prescriptions, dental products, 
contact lenses, hearing aids 
and even your Weight Watchers 
membership. That all adds up to 
betters ways to feel your best. 


